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NPC/NPCRF — CAL Poly Research Center Construction Underway

San Luis Obispo, CA — Monday, July 12, 2004 will now go
down in NPC history books as the start of a new chapter in the
association’s history. Under the direction of Alan Smith,
Research Chair and Foundation Board President, and Dr.
Damian Kachlakev from Cal Poly State University, ground
was broken and construction began on the new research center
comprised of twelve (12) test pools. The center is being
constructed primarily from donated materials and labor from
manufacturers, suppliers and distributors and NPC member
companies. The entire project is valued at over $500,000.

A major thanks goes to all those who donated their time
and expertise in the construction of the pools. Dana
Anderson, Anderson Pool Works, NPC Chair handled the
heavy equipment side of the project including the excavation
while Greg Garrett from Mason Mart assisted with the layout
and forming. Jeff Kerber, Jeff Kerber Pool Plastering,
provided the plumbing crews. Bill Campbell, The Pool Center
provided the electrical crews. Kirk Campbell, Bakersfield
Pool Plastering organized the steel installation. Rob Burkett,
Burkett’s Pool Plastering organized the gunite crews. Kirk
Chapman, Poolscapes Unlimited organized a contingent of
NPC members from San Diego to provide the tile and masonry.

The Research Center will be under the auspices of the new NPC
Research Foundation, Inc. At a recent Foundation Board
meeting, new Officers & Directors were elected. They are: Alan
Smith, Board President, Kirk Chapman, Vice President, Mike
Kohlhaus, Secretary/Treasurer. Directors on the Board include:
Robert Burkett, Jack Beane, Jana Auringer, Greg Garrett,
Randy Dukes, Robert Tomlinson, Skip Hawkins, Dan
Gossage (IPSSA), Jeff Dowding (UPA), Dick DalPino (NSPI),
Dr. Damian Kachlakev (Cal Poly), Dr. Nirupam Pal (Cal
Poly). “It’s very exciting to have representatives from the major
trade associations involved,” stated Mitch Brooks, NPC
Executive Director. “Now, we will be able to work side by side
on solving issues with expert researchers which will be
monumental for the entire industry.”

Updates on the Research Center will be posted on the NPC
Website at www.npconline.org. Research takes a lot of funding.
Please consider a donation to the NPC Research Fund. This
year’s goal is for all members to give some form of a donation.
Soon you’ll be able to make your donation online or if you prefer
you can send your donation to the NPC office. Please make
your check payable to NPCRF. Thanks in advance for your
help and commitment!

Research Center Construction Underway
New Alliances Formed
New Members
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Left to Right: Alan Smith, NPC Research Chair; Dr. Damian
Kachlakev, NPCRF-Cal Poly Research Director; Mitch Brooks, NPC
Executive Director

PICKING UP THE PACE!

By Mitch Brooks, Executive Director
From the list of our accomplishments we are not

slowing down anytime soon...In fact, we’re
picking up the pace. Our first Research Protocol
is now finished and we just received the final report
from our researchers at Cal Poly. Watch our
website for the report conclusions and how you
can get a copy of the full report. Our NPC Cal
Poly Research Center is in the ground. Over the
next month the finishing touches will be put on
the test pools. Our Research Committee will be
meeting this weekend to discuss, debate and decide
on new research protocol(s) for the new center.
Members, collaborative associations and our Board
of Directors recently spent a day in Atlanta,
Georgia, discussing and revising our Strategic
Plan. Research and education will be at the fore
front of our efforts over the next several years. Our
Technical Manual will have a new addition
before the years out.

All recommendations for changes and additions
have been considered and approved by the
Technical Manual Committee and adopted by the
NPC Board of Directors. Our NPC National
Conference is growing and again is promising to
shatter records. The Ritz Carlton New Orleans
will be a treat to those who participate. Watch your
mail for registration information.

Our NPC website www.npconline.org is going
under another evolution. Check out the news and
reference material that will help not only industry
members but consumers too! And we are
expanding this newsletter which will include more
technical and helpful information starting with our

next edition.

Watch for us at all the major trade shows this year
including the Aqua Show, NSPI Expo, Western,
Florida and Atlantic City. We will be presenting
seminars on pool plaster problems and solutions
along with our research program when possible.

All of this work is being accomplished for
you...our member! Please take the time to renew
your membership and make your pledge to the 2004
Research Fund so we may continue with finding
solutions to issues regarding pool surfaces!
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IPSSA and the NPC Begin A New Relationship

The Independent Pool and Spa Service
Association and the National Plasterers Council
have formed a new relationship in the spirit of
cooperation and collaboration. Recently, the Board
of Regional Directors of IPSSA and the Board of
Directors of NPC have approved the exchange of
memberships. In addition, IPSSA and NPC have
approved IPSSA Liaison Dan Gossage as a voting
member of the NPC Research Committee.

From the Left: Chris Miles, Dan Gossage and Dana Anderson

“Cooperation and collaboration between
associations is essential now and in the future”
stated Mitch Brooks, NPC Executive Director.
“The time, talents and resources of associations
are limited, and it's imperative that we put the past
behind us and work towards the common good of
our industry as a whole.”

Chris Miles, IPSSA Administrative Director
and Dan Gossage were special guests of NPC
recently at its Strategic Planning Workshop and
Board of Directors meeting in Atlanta, GA. “I am
excited about my new role as a conduit between
our organizations, which will help our members
understand first-hand that NPC's research is
geared to solve issues that plague our mutual
industries,” stated Dan Gossage.

Chris Miles stated he also is enthusiastic about
the strengthened relationship with NPC. “I am
committed, as is IPSSA, on focusing our efforts on
industry issues that affect our image and have an
impact on our communities and customers.
Although IPSSA does not currently agree with the
NPC'’s stand on etching deterioration, we
acknowledge NPC's efforts to have independent,
sound, factual research to put this issue to rest
finally and we are happy NPC wants us to be a
part of it!”

Also in attendance was Carvin DiGiovanni
Associate Director and Guy Larsen, Chair Elect
of the National Spa & Pool Institute. “We also
have asked NPSI to be involved with our research
program,” stated Dana Anderson, NPC Board
Chair. “We look forward to IPSSA, UPA, NPSI and
NPC working hand in hand in this and other mutual
endeavors.”

From the Left: Guy Larsen & Dana Anderson

NPC’s first research report on their initial project
will be issued by California Polytechnic State
University in July. The Research Committee
currently is working on the construction of the new
National Plasterers Council Research Foundation
— Cal Poly Research Center on-campus in San Luis
Obispo, California. The Center is being constructed
primarily from donated materials and labor. The
center, comprised of twelve (12) test pools for
research, is projected to be fully operational with
new test protocols by October of this year. For more
information please contact [PSSA at (888) 360-9505
or NPC at (866) 483-4672
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fNational Plasterers Council\
First Research Protocol

Concludes...Report Issued

Dr. Damian Kachlakev, PhD., P.E. and Dr.
Nirupam Pal, PhD, Researchers from the Civil
and Environmental Engineering
Department, California Polytechnic State
University, San Luis Obispo have issued their
final report and conclusions regarding their
research on Etching Deterioration in Plastered
Swimming Pools.

The final conclusions of the report will be
available to the public on the NPC Website.
Those companies and individuals who donated
at least $500 to the NPC Research Fund will
automatically receive a CD of the full eighty
six (86) page report with associated digital
photos of each stage of the program for personal
use. Anyone else wishing to recieve a copy of
the report can do so with a minimum $500
donation to the new National Plasterers
Council Research Foundation (NPCRF). For
more information please contact the NPC

f Welcome NEW MEMBERS' \

Office.
\_ J

NPC
MEETING CALENDAR

September 17 & 18, 2004
Committee Meetings & Board of Directors Meeting
Morro Bay, CA

November 9-11, 2004
NPC Exhibit - Aqua Show
Las Vegas, NV

November 30, December 1-3, 2004
NPC Exhibit - Pool & Spa Expo
Las Vegas, NV

December 3 & 4, 2004
Committee Meetings & Board of Directors Meeting
Las Vegas, NV

\o J

May 15, 2004 to July 27, 2004

Shinnecock Pools, Inc. (Auxiliary Member)
Stuart Andrews, Quogue, NY

Paradise Pool Plastering, Inc.
(Auxiliary Member)
Cruz Moreno, Sylmar, CA

Alka Pool Construction, LTD
(Active Member)
Larry Sovernigo, Burnaby, BC

Dal Pino Quality Pools, Inc.
(Auxiliary Member)
Dick Dal Pino, Newcastle, CA

Noble’s Pool & Spa, Inc. (Auxiliary Member)
Bill Noble, Fullerton, CA

Progressive Pool & Spas, LLC
(Auxiliary Member)
William Briggs, Tucson, AZ

Superior Pool Plastering (Active Member)
Mark Roebuck, West Jordan, UT

Carmine D’Uva General Contracting
(Active Member)
Lois D’Uva, Katonah, NY

Pure Water Pools (Auxiliary Member)
Randy Beard, Costa Mesa, CA

Rizzo Construction Pool Company
(Auxiliary Member)
Albert Rizzo, Newington, CT

Robertson Pools, Inc. (Active Member)
Ronald Robertson, Coppell, TX

Terra Firma Landscaping Company
(Active Member)
Larry Swikard, San Diego, CA

St. Laurent Remodelers (Auxiliary Members)
William St. Laurent, Kittery, ME
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2004-2005 MEMBERSHP RENEWALS..THANK YOU!

( 2 Sons Pool & Spa (Auxiliary Member)
Carolyn Chadbourne, Ukiah, CA

3M Industrial Minerals Products
(Associate Member)
Karin Larson, St. Paul, MN

A - Aqua Pool & Spa (Auxiliary Member)
James Lee, Cerritos, CA

A & M Tile and Plastering LTD.
(Active Member)
Manuel Franco, Irving, TX

A.C. Cyn Mar Pool Plastering (Active Member)
A.C. Schmidt, El Paso, TX

A.C. Group Inc (Active Member)
Anthony Morales, Carmel, IN

Absolute Pools LLC (Active Member)
Don Geoffrion, Santa Rosa Beach, FL

Adams Pool Solutions (Active Member)
Donald Tyson, Modesto, CA

Advanced Plaster and Tile (Auxiliary Member)
Jim Pierce, Lucas, TX

Aggregate Concepts, LLC (Associate Member)
John Stiglmeier, Jr., West Palm Beach, FL

Alan Smith Pool Plastering (Active Member)
Alan Smith, Orange, CA

Alca’s Marble Imports (Associate Member)
Benjamin Trejo, San Antonio, TX

All Pure Pool Service (Auxiliary Member)
Charles Schmidt, Modesto, CA

Alpha Pool Plastering (Active Member)
Tom McNaughton, Canoga Park, CA

Anderson Poolworks (Active Member)
Dana Anderson, Sherwood, OR

Aqua Pool Renovations, LLC (Active Member)
Terry Lonatro, New Orleans, LA

Aquascape (Auxiliary Member)
Todd Hendrickson, Petaluma, CA

Aquatic Designs, Inc. (Auxiliary Member)
Mark Voigt, Climax, NC

Aquatic Pools, Inc (Active Member)
Ronald Yates, Rio Rancho, NM

Aquatic Renovation (Active Member)
Mark Quintero, Santee, CA

Aquavations Corporation (Associate Member)
Dan Gautier, Miami, FL

Arch Chemicals, Inc. (Associate Member)
Paul Loomis, Lawrenceville, GA

Atlantis Pool Plastering, Inc. (Active Member)
Dennis Watson, Abilene, TX

Authentic Plaster & Tile Inc. (Active Member)
Jim Pierce, Dallas, TX

Aztech Pool Plastering, Inc. (Active Member)
Steve Viscia, Napa, CA

B & D Plastering (Active Member)
Brian Davis, Las Vegas, NV

Baja Stone and Clay Inc. (Associate Member)
Ruben Adame, Tecate, CA

Bakersfield Pool Plastering (Active Member)
Kirt Campbell, Bakersfield, CA

Baron Pool Plastering (Active Member)
Craig Bennion, San Bernadino, CA

Beadcrete USA (Associate Member)
k Robert Altamirano, Glendale, AZ

Bedford Poolscapes, Inc (Auxiliary Member)
James O’Reilly, Bedford, NY

Beverly Hills Pool Service (Auxiliary Member)
Phillip Ferrara, Metairie, LA

Blake Sales Associates (Associate Member)
Mike Ramey, Vista, CA

Blue White Pools (Active Member)
Russell Smith, Denver, CO

Burkett’s Pool Plastering, Inc. (Active Member)
Robert Burkett, Salida, CA

C & R Pool Plastering, Inc. (Active Member)
Rick Williams, Roseville, CA

Cal Plastering (Active Member)
Jay Eaton, Phoenix, AZ

Cascade Pools, Inc. (Auxiliary Member)
Yvonne Davlin, Houston, TX

Cementhai SCT Inc. (Associate Member)
Sandy Chirachanchai, Torrance, CA

CHI (Active Member)
Jim Schmidt, Meridian, ID

CL Industries, Inc. (Associate Member)
Fred Horton, Orlando, FL

Coastal Gunite, Inc. (Active Member)
Paul Flanagan, Kenner, LA

Collins Pool Contracting, Inc. (Active Member)
Walter Collins, Ellenwood, GA

Color Match Pool Fittings, Inc.
(Associate Member)
Todd Krombein, Yorba Linda, CA

Cool Pool & Spa (Auxiliary Member)
Irene Insignares, Pearl River, NY

Coppock Pool & Spa (Active Member)
Doug Coppock, Vista, CA

Coral Pools, Inc. (Auxiliary Member)
Michael Aprati, Tempe, AZ

Crystal Clear Pool Service (Auxiliary Member)
Steve Graves, Dallas, TX

Crystaline (Active Member)
Mike Hernandez, Brea, CA

Cunningham Commercial Vehicles
(Auxiliary Member)
Rich Hakalmazian, Tollisson, AZ

Custom Molded Products, Inc.
(Associate Member)
Mick Hayes, Tyrone, GA

Custom Pool Plastering (Active Member)
Dorothy Warne, Las Vegas, NV

David Cooke Plaster Co., LLC (Active Member)
David Cooke, South Windsor, CT

Denny Kennedy Pool Plastering (Active Member)
Brian Kennedy, Santa Rosa, CA

Design Plastering, Inc. (Active Member)
Phillip Miller, Castaic, CA

Douglas Aquatics, Inc. (Auxiliary Member)
F.D. Salvia, Richmond, VA

Downes Swimming Pool Co., Inc. \
(Auxiliary Member)
Lou Downes, Wheeling, IL

English Pool Consulting (Auxiliary Member)
Rick English, San Diego, CA

Federal White Cement (Associate Member)
William Stonebraker, Bellwood, PA

Fiberstars (Associate Member)
Mark Masterman, Fremont, CA

Financial Solutions Group (Auxiliary Member)
Stuart Hodgson, Roseville, CA

Florida Stucco Corp. (Associate Member)
Rick Howell, Boca Raton, FL.

Gammon Pools (Active Member)
Don Gammon, San Diego, CA

Gardner Pool Plastering (Active Member)
Scott McKenna, El Cajon, CA

Gunderson Pool Plastering (Active Member)
Glen Gunderson, Rex, GA

H & H Tile and Coping (Active Member)
Steve Strong, Keller, TX

Hartt’s Pool Plastering (Active Member)
Bob Hartt, Turlock, CA

Hayward Pool Products, Inc
(Associate Member)
George Metkovich, Pomona, CA

Holbrook Pool Resurfacing, Inc.
(Active Member)
Stewart Holbrook, N. Ft Myers, FL

Imerys (Associate Member)
Ashlee Cribb, Roswell, GA

Inca Pool Corporation (Active Member)
Guillermo Sempertegui, North Plainfield, NJ

J & F Plastering (Active Member)
John Renn, West Sacramento, CA

J. Hock Pool Plastering (Active Member)
Jay Hock, Anaheim, CA

Jack’s Magic Products (Associate Member)
Jack Beane, Largo, FL

Jacoboni Plastering of California
(Active Member)
Albert Jacoboni, Chico, CA

Jazzie Pools (Active Member)
Gwen Pierce, Falls Church, VA

Jeff Kerber Pool Plastering (Active Member)
Jeff Kerber, Ontario, CA

Kadison Pool Plastering (Active Member)
David Kadison, Concord, MA

Kover Krete Systems (Associate Member)
Monica Stamper, Orlando, FL

Lehigh Cement Co. (Associate Member)
Jeffrey Shannon, Waco, TX

Leisure Craft Pools (Active Member)
Michael Kohlhas, Lancaster, NY

Luxury Pool Plastering (Active Member)
Carlos Bueno, Houston, TX )
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Swim Chem (Auxiliary Member)

macalite Equipment, Inc. (Associate Member)
David Birmingham Jr., Phoenix, AZ

Mark Woodrome Pool Plastering
(Active Member)
Mark Woodrome, Anaheim, CA

Mason Mart (Associate Member)
Ed Melton, Phoenix, AZ

MCA Systems, Inc. (Associate Member)
Fred Fano, Tomball, TX

Meadows Plastering Co., Inc. (Active Member)
Jim Meadows, Tucson, AZ

Metro Pool Chemical Inc. (Auxiliary Member)
Bob Meyer, Saginaw, TX

Monarch Mountain Marble Company
(Associate Member)
Robert Holloway, Cartersville, GA

Mountain View Pools & Spas, Inc.
(Auxiliary Member)
Barry Hall, Monrovia, CA

Multicoat Products, Inc. (Associate Member)
David Maietta, Rancho Santa Margarita, CA

Noble Tile Supply (Associate Member)
Bill Dippo, Dallas, TX

Norris Pools, Inc. (Active Member)
Danny Norris, Carlsbad, CA

Northern Premix Supply (Associate Member)
Al Nonis, Weston, Ontario, Canada

Oliveira Pool Plastering (Active Member)
George Oliveira, La Habra, CA

Olympic Pool Plastering (Active Member)
Philip Still, Norcross, GA

Pacific Pool Const. & Restoration
(Auxiliary Member)
Gordon McQuillin, Lake Dallas, TX

Patenaude Plasterers (Active Member)
Andre Patenaude, Hartland, VT

Peak Pool Plastering (Active Member)
John LaBreche, Las Vegas, NV

[Pearl Swimming Pool Plaster (Active Member)
Tom Leonard, Rockville, MD

Pebble Technology, Inc. (Associate Member)
Chris MacDonald, Scottsdale, AZ

Peninsula Products Inc. (Associate Member)
Darby Meadowcroft, Bradenton, FL

Penn Pool Plastering (Active Member)
Marge Arnold, St. Davids, PA

Pentair Pool Products (Associate Member)
Carlos Del Amo, Sanford, NC

Plaster by Adams (Active Member)
Edward Jackson, Houston, TX

Pool Surfaces LLC (Active Member)
Brian Landon, Fort Mill, SC

Pool Works, Inc. (Active Member)
Alan Williams, Spring, TX

Poolscapes Unlimited, Inc. (Active Member)
k Kirk Chapman, Lakeside, CA

Poolside Plastering Inc. (Active Member)
Robert Chiapelli, Royersford, PA

Poolspa Club dba, San Adell Swim.
(Active Member)
Chandru Nankani, San Gabriel, CA

Prado & Sons Pool Plastering, Inc.
(Active Member)
Monica Prado, Glendale, AZ

Prestige Pool Plastering (Active Member)
Enrique Martinez, Jr., Houston, TX

Primo Pools Inc. (Auxiliary Member)
Jim Nelson, Houston, TX

Prins Pool Remodeling (Active Member)
Bill Prins, San Jose, CA

Putzmeister America (Associate Member)
Dave Rudin, Sturtevant, WI

Pyramid Pool Plastering (Active Member)
Marty Bingisser, Botheil, WA

Quality Pool Plastering (Active Member)
Rey Perales, Riviera Beach, FL

R.O.W. Custom Enterprises (Active Member)
Roger Whaley, Ceres, CA

Randy Dugan Pool Plastering (Active Member)
Randy Dugan, Visalia, CA

River City Pool Plaster (Active Member)
Bob Chandler, Redding, CA

Rodriguez Brothers Pool Plastering
(Active Member)
Albert Rodriguez, Sacramento, CA

Royal White Cement, Inc. (Associate Member)
Angela Cummings, Houston, TX

Schilli Plastering Co. (Active Member)
Dave Schilli, Fenton, MO

Sergio Pool Service Inc. (Active Member)
Sergio Garza, Ottsville, PA

Serrano Stone and Plaster (Active Member)
Mark Chambers, Vacaville, CA

Shasta Industries (Active Member)
Mike Mitchell, Phoenix, AZ

South Coast Pool Plastering (Active Member)
Yvonne Chastang, Lakeside, CA

Southern Grouts & Mortars (Associate Member)
Michael Bell, Pompano Beach, FL

Specialty Minerals, Inc. (Associate Member)
Rick Smith, Bethlehem, PA

Spray Force Mfg. Inc. (Associate Member)
Bryan Thompson, Fresno, CA

Sunkist Pools & Renovations (Auxiliary Member)

Al Braun, Palm Springs, CA

Superior Pool Products (Associate Member)
Scott Tanner, Orlando, FL

Surface Master, Inc. (Active Member)
Paul Clapper, Houston, TX

Swan Pools (Auxiliary Member)
Cecil Fraser, Lake Forest, CA

Jerry Wallace, Sacramento, CA

Tempool, Inc. (Active Member)
Jon Temple, Jacksonville, FL

The Pool Center Inc. (Auxiliary Member)
Bill Campbell, Placentia, CA

The Pool Lady (Auxiliary Member)
Jana Auringer, Coppell, TX

The Poolman, Inc. (Active Member)
Lori Ayers, Woodstock, GA

Tony Marquez Pools (Auxiliary Member)
Georgeth Marquez, Sylmar, CA

Tuscan Classic Designs, LLC
(Auxiliary Member)
Robert Langthorn, Kingwood, TX

TXI Riverside Cement (Associate Member)
Tina Ongley, Ontario, CA

Universal White Cement Company
(Associate Member)
Lora Sharp, Glendale, AZ

Uno Construction Unlimited (Active Member)
Hervey Rodriguez, Houston, TX

Valley Pool Plastering (Active Member)
Jeff Rutledge, Fresno, CA

Western Pool Remodeling, Inc.
(Active Member)
Kelly Wayne, Lakeside, CA
Westside Building Material
(Associate Member)
Dan Combs, Anaheim, CA

White Star Plastering (Active Member)
Victor Cassara, Sun Valley, CA

Whitestone Cement Co. (Associate Member)
Jonathan Dongell, Scottsdale, AZ

Wylie Plastering Inc. (Active Member)
Charles Barber, Wylie, TX

Thank You
MEMBERS for
your
support!

During the first month
of Dues Invoicing
over 63%

of our membership has
RENEWED!

Congratulations
NPC!

y




Bring your entire team to the
best source for education in
the pool, spa and backyard

living industry. Turn your

challenges into solutions and
take your profits to the next
level—only at International

Pool & Spa Expo.

a multi-track program with 40
technical seminars and 33 business

seminars, including 34 intermediate-

1s shared here T

a two-day program of higher-level,
cutting-edge seminars for pool and
spa builders, presented by the
industry’s top pool building experts.

targeted seminar
tracks for hot tub/spa retailers and
technicians, special seminars and
demonstrations for plasterers, and an

expanded Pre-Show Conference Day.

If you attend only one show this year,
make sure it's the industry’s main
event. EDUCATION HAPPENS HERE.

For a full list of seminars, speakers and special events, visit

www.PoolandSpaExpo.com 2004

REGISTER ONLINE NOW &Sm
to save on Conference and Exhibits Admission % — II
or call 888.869.8522 or 972.536.6350 XPO

FEATURING Backyard Living Showcase™

conference: November 30-December 3, 2004 m
=S

hanley“wood

exhibits: December 1-3, 2004

EANEWS

LAS VEGAS CONVENTION CENTER ¢ LAS VEGAS, NV USA £
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‘GOOD TURN” MEMBERS MATTER
Program
CO-

SPONSORED
J?EQKQ};UI\]TE BY Congratulations to Bob and Cindy Chandler, River City Pool
R ~ Pool & Spa Plastering, Redding, CA who just celebrated their 27th

NEWS Wedding Anniversary.

2004-2005 Campaign
We’re starting a new year! Please
support this vital cause which
greatly effects our industry!

A BIG THANKS TO:
Olympic Pool Plastering

OVER

$21,000

RAISED SINCE DECEMBER 2003

July Congratulations!

Happy Birthday to Sharon Gunderson, Gunderson Pool
Plastering, Rex, GA

August Congratulations!

Happy Birthday to Mike Kohlhas, Leisure Craft Pools,
Lancaster, NY

We would love to hear from you! Send your MEMBER MATTERS
to us via email at npconline@comecast.net or give us a call!
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